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RSA3408A Technical Report

Date: November 3, 2004
Subject:
Memory Erasure for RSA3408A Real-Time Spectrum Analyzer with Removable Hard Drive (Option 06)
The RSA3408A contains an open architecture PC with REMOVABLE hard drive.  All user-storable information including acquired signal data, instrument settings, screen images and calibration data are stored on the removable hard drive.  Removable hard drive access is via a door on the top of the instrument enclosure.  Remove the hard drive for storage or destruction.  Once the hard drive is removed from the RSA3408A, no user data remains in the instrument.  
The only on-board NV RAM is dedicated to storage of the instrument serial number.  No user data can be stored in this location.
The A40 board in the instrument contains a temporary memory buffer for option 02.  Once the power is turned off, the memory is cleared.

A copy of RSA3408A factory calibration data is included on a USB memory stick that ships with each analyzer.  In the event of hard drive erasure or failure, the factory calibration data file on the USB stick is used as part of system restoration.  Storing factory calibration data in an additional, secure location is recommended.  There is a backup execute command on the USB memory that will transfer the calibration constants from the USB memory stick onto the hard drive.  This will enable the unit to operate without the USB memory stick.
Additional removable hard drive modules can be purchased from Tektronix.
Floppy disk drives are standard on the RSA3408A.  Remove all floppy disks and format them (don’t use “Quick Format”), store them, or destroy them.
USB memory devices can also be used with the RSA3408A.  They should be stored in a secure area, scrubbed or destroyed.

Floppy drives and USB memory devices can be disabled through the BIOS.
If you have any questions, contact the Tektronix Technical Support Center at 1-800-833-9200*3.
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